User Guide: Tatkal Ticket Booking

¢ Register as an individual. Registration is FREE.
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BOOK TICKET
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£ 14/06/2021

&= All Classes

22 GENERAL

Divyaang Concession Flexible With Date
Train with Available Berth Railway Pass Concession

Automatic refund of full train fare in case of train cancellation by railways. No
need to cancel such tickets.

e Login by entering your User name and Password.

LOGIN

FORGOT USER ID?

FORGOT PASSWORD?

Login & Booking With OTP

e Provide your desired From - To station, Date of Journey and Class of travel.



e Select Tatkal option in the Quota dropdown.

e In case, you do not have any fixed date of journey, select “Flexible with Date” option.

e The Advance Reservation Period (ARP) of Tatkal scheme is reduced from two days to one day
excluding the day of journey from the train originating station. For example, if train is to depart from
the originating station on the second of the month, the Tatkal quota booking for that particular
train will open at 10:00 hrs for AC class (1A/2A/3A/CC/EC/EA/3E) and at 11:00 hrs for
Non- AC class (SL/FC/2S) on the first of the month from originating station.
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Automatic refund of full train fare in case of train cancellation by railways. No
need to cancel such tickets.

e The next page displays the list of trains available for the selected route.

e If you wish to know the route and the timings, click on the train schedule link.

e Toselect the train from the train list, click on the type of class available in the selected train. The
Quota option is available at right side of the above train list.

e The fare displayed is for a single adult Passenger.

e If you wish to select other train, click on another train.



+ NEW DELHI- NDL e @ VARANASI JN - B! # 15/06/2021 = All Classes v il 88 TATKAL v Modify Search

. Flexible With Date . Train with Available Berth . Divyaang Concession . Railway Pass Concession

Refine Results ResetFilters 13 Results for NEW DELHI = VARANASI JN | Tue, 15 Jun 2021 For Quota | Tatkal

JOURNEY CLASS Select All Sort By | Duration Show Available Trains £ Previous Day Next Day »

. a‘;r"s‘c'“s ¥ AC 2 Tier (2A) 'VANDE BHARAT SPL (02436) RunsOn: MTWTFSS Train Schedule
~| Second Sitting |~ AC 3 Tier (3A)
71 B naircar 17| Exec. Chair Car 06:00 | NEW DELHI | Tue, 15 Jun 0800 14:00 | VARANASI JN | Tue, 15 Jun

cC! (EC)
| Sleeper (SL) AC Chair car (CC) Exec. Chair Car (EC)

AVAILABLE-0052 AVAILABLE-0006
TRAIN TYPE Select Al ~ 11675 @ 73450 O
| Wl sPECIAL Updated 2 Minutes and 10 Seconds ago C
~| || SPECIAL TATKAL
| ‘ OTHER DATES

DEPARTURE TIME Select All

'SHIV GNG EXP SPL (02560) RunsOnn M TWTFSS Train Schedule
00:00 - 06:00 06:00 - 12:00
Early Mornin Mornin
il : 4 20:05 | NEW DELHI | Tue, 15 Jun — 10:20 —

06:25 | MANDUADIH | Wed, 16 Jun

To book Tatkal ticket in the selected train, click on “Book Now” button.

Maximum of 4 (four) passengers per PNR can be booked on Tatkal e-tickets

Passenger reservation page appears; check whether the train name, station names, class and
journey date displayed at the left side of the page are same as desired by you.

Enter the Names of the Passengers, Age, Gender, Berth Preference and Food Choice for each
passenger. The maximum length of names should be restricted to 16 characters.

Senior citizen concession is not allowed in Tatkal Quota.

Click on “Consider for Auto Upgradation” for automatic class upgradation after charting.
Enter the verification code

Enter the Passenger mobile number to receive the booking and cancellation free SMS. o
Click on Continue button.

To change any details related to Train-Class, Quota, “Back” button may be used.



Passenger Details Review Journey Payment

Fare Summa
A\ No concessional tickets allowed for this Train / Quota/Class. %/
Ticket Fare 11675
'VANDE BHARAT SPL (02436)

06:00 | NEW DELHI — 08:00 —
Tue, 15 Jun

tal Fal

14:00 | VARANASI JN AVAILABLE-0052
Tue, 15 Jun Updated 2 Minutes and 35
Seconds ago

AC Chair car (CC) | Tatkal

Boarding Station | NEW DELHI | Arrival: - | Departure: 06:00 | Day: 1| Boarding Date: 15 Jun 2021

« Note: Please submit full name of the passengers instead of initials

s Note: The ID card will be required during journey
Passenger Details
~| Window side -

Testing 26 Male ~ | India

+ Add Passenger + Add Infant

Contact Details

(Ticket details will be sent to email- il.com and reg mobile number 85**=**60)

o [

Your Destination Address
110001

265 garma nagar kanpur

DELHI Central Delhi ~  Patiala House S.0 ~

GST Details (Optional) GST Identification Number(GSTIN)

Other Preferences

Consider for Auto Upgradation Book only if confirm berths are allotted.

Reservation Choice
Preferred Coach No.

Travel Insurance (Incl. of GST) po you want to take Travel insurance (30.48/person)?

() Yes, and | accept the terms & conditions No, | don't want travel insurance

Payment Mode

() Pay through Credit & Debit Cards / Net Banking / Wallets / Bharat QR / Pay on Delivery and Others

Convenience Fee: 120/- + GST

Pay through BHIM/UPI

Convenience Fee: 20/- + GST

Back m

e The ticket details, Total fare (including GST & Convenience Fee) and availability of berths at the
particular time appear on the screen.

e To change any details related to Passengers, Back button may be used.

e After checking all details, click on Continue button for Payment process.



Passenger Details Review Journey

'VANDE BHARAT SPL (02436)

06:00 | NEW DELHI
Tue, 15 Jun

14:00 | VARANASI JN
Tue, 15 Jun

— 08:00 —

1 Adult | AC Chair car (CC) | Tatkal | Boarding at New Delhi

Passenger Details

1 Testing 26 yrs | Male | India | Window Side

Your ticket will be sent to as******@gmail.com / 95******60

= Embrace o
Tension Tree

TomorTow

Type “Jeevan shanti” in the box below

@ % 2 [NiPGptcha

| Jeevan shanti

Payment
9 Fare Summary
AVAILABLE-0052
Updated 2 Minutes and 35 Ticket Fare 11675

Seconds:ago Convenience Fee (Incl. of GST)  35.4

Travel Insurance (Incl. of GST) 10.49

Total Fare 3 1710.89

View Cancellation Policy

e All payment options are grouped under specific categories (viz. Credit cards, Net banking,

Wallets and Multiple payment service etc.

e Select the desired payment option from the displayed Payment Gateway menus.
e Click on "Pay & Book" button for redirection to selected Bank website.

Passenger Details Review Journey

Payment Methods

; IRCTC iPay (Credit
¥ card/Debit Card/UPI)

-~
(uJ Credit cards/ Debit cards / UPI (Powered by IRCTC)
45D Multiple Payment Service

000 Netbanking
—

E Payment Gateway / Credit
Card / Debit Card

E Wallets / Cash Card

Back Pay & Book

Payment

@ Safe & Secure Payments

JOURNEY SUMMARY

VANDE BHARAT SPL(02436) Tug, 15 Jun

NEW DELHI VARANASI JN
NDLS (06:00) BSB (14:00)

1 Adult | AC Chair car (CC) | TATKAL |
NEW DELHI

Passenger Details

1. Testing 26 yrs | Male
Contact Details

Email: as™***@gmail.com

Mobile: 91-97== 60

Fare Summary

Ticket Fare 1675
Convenience Fee (Incl. of GST) 1354

Travel Insurance (Incl. of GST) 1049

Total Fare 171089



After successful payment and booking of accommodations, Ticket Confirmation Page will

appear.

Congratulations!, You have successfully booked a ticket
Booking details will be sent to Email/Mob: : si*****@gmail.com / 82****** 41

'AJMER SHTBDI (12015)

06:05 | NEW DELHI
Tue, 15 Jun

04:30

1 Adult | AC Chair car (CC) | Tatkal | Boarding at New Delhi

Passenger Details

1 TESTING 28yrs|Male | Veg | India | Window Side

Booking Status Coach Berth/WL No
CNF Ccs 20

[=)

10:35 | JAIPUR
Tue, 15 Jun

View Cancellation Policy

Berth Type
Window Side

eWallet

Bank Name

Booking Date 14 Jun 2021 | 11:30 AM
Travel Insurance Opted
Ticket Fare 1805
Convenience Fee (Incl. of GST) 1354
Travel Insurance (Incl. of GST) 1049

Total Amount Paid

Virtual reservation message (VRM) in the form of SMS will be sent on Mobile Number (as

[ ]
provided in the Passenger reservation form).

e Booking confirmation mail will be sent on Email ID (registered with IRCTC User ID). To print
Electronic Reservation Slip (ERS), “Print Ticket” button may be used.

e To book ticket for Return/Onward Journey, “Book Return/Onward Ticket” button may be used.
Using this option will retain the details of Passengers as provided in the current ticket.

e To book another ticket, “Book Another Ticket” button may be used.

[ ]

Account >> My Transactions >> Booked Ticket History”.

The customer can subsequently also print Electronic Reservation Slip from the link under “My



@

an 1D proof in
2.0nly confirmed/RACIParislly conf
2 Fully Waitlisted E-ticket

for travs

inv; remains

Electronic Reservation Slip (Personal User)

1.¥ou can travel on e-ticket sent on SMS or take & Virtual Reservation Message (WRM) along with any one of the preseribed 1D in criginal. Please do nat print the ERS unless exiremely necessary. This Ticket will be valid with
iginal. Please carry original identity proof. If found traveling without original ID proof. passenger will be treated as without ficket and charged as per extent Railway Rules

mea E-ticket is valid for travel.

fully waitlisted after preparation of chart and the refund of the booking_amount sh:

ticket. Passengers travelling_on a fully waitlisted e-ticket will be treated as Ticketless.

wil not be considered as a valid groof of identity).

5 While booking this ticket, you have agreed of ha
start of your travel and follow them properly.

4.Valid IDs to be presented during train journey by one of the passenger booked on an e-ticket - Voter [dentity Card / Passport
Undenskings of State / Central Govermmant  District Administrations ., Municipal bogies 3nd Panehayst Administrstions which 3re having serisl number / Stusent Isentity Card with photograph issusd by recagnized Senool or
College for their students / Natianalized Bank Passbook with photograph /Credit Cards issued by Sanks with laminated photographiUnique Identification Card "Asdhaar”, m-Aathsar, e-Asdhaar. iPassenger showing the

Aadnaan/Driving Licence from the "Issued Document” section by logging into his/her DigiLocker account considered as valid proof of identity. (Documents uploaded by the user i.e. the document in "Uploaded Document” section

PAN Card / Driving License / Photo ID card issued by

_read the Health Protocol of Destination State of your travel. You are again advised to clearly read the Health Protocal advisory of destination state befare

e credited to the account used for payment for booking of the

ntrsl / State Gout / Public Sectar

u
IRCTC

Train No. & Name: 12015 / AJMER SHTBDI

Quota: TATKAL (TQ}

PNR No: 2822274079

Date & Time Of Booking: 14-Jun-2021 11:30:15 HRS

Class: CHAIR CAR (CC)

1D: 200000072438396

From: NEW DELHI(NDLS)

Date Of Journey: 15-Jun-2021

To: JAIPUR(JP)

Boarding At: NEW DELHI(NDLS)

Date Of Boarding: 15-Jun-2021

Scheduled Departure: 15-Jun-2021 06:05 *

Adult: 1 Child: 0
Distance: 309KM

Resv. Upto: JAIPUR(JP) Scheduled Arrival: 15-Jun-2021 10:35 *
Passenger Mobile No: 9555916060

Passenger Address

fsdfsadgdg, Central Delhi, DELHI - 110055

FARE DETAILS :

Ticket Fare ** T 805.0 Rupees Eight Hundred Five and Zero Paisa

IRCTC Convenience Fee (Incl. of GST) # T 354 Rupees Thirty Five and Forty Paisa

eWallet ion Charge (Incl. of GST) T11.8 Rupees Eleven and Eighty Paisa

Travel Insurance Premium (Incl. of GST) 7049 Rupees Zero and Forty Nine Paisa

Total Fare (all inclusive) % 852.69 Rupees Eight Hundred Fifty Two and Sixty Nine Paisa

** Inclusive of GST - T 38.24 Only
# Convenience Fee per e-ticket irmespective of number of passengers on the ticket

PASSENGER DETAILS :

Current Status |

[ sino. | Name | Age sex | Food Choice | Booking Status
(1 | TESTING |29 | male | | CNFIC5/20WINDOW SIDE | CNFIC5/20/WINDOW SIDE |
Indian Railways GST Details -
Invoice Number : PS21282227407911 __ Address: Indian Railways New Delhi
Suppiier T T Recipient Information T T Cast [ sestuest | WSSt T
|_sACCode | GSTIN [_Gstn | Name T Address | Taxaple | Rate | Amount | Rate | Amount | Rate | Amount Total Tax |
| ss6421 | 07AAAGMOZESCALY | | | [e5.78 |5 I_ 12 .5 I_ 3 | | |3_z4 |

This ticket is booked on a personal user ID. Its is an offence /s 143 of the Railways Act, 1889.

Place of Supply: 7(Delni)  State CodeiName of Supplier : Delhi(DL)
Ticket Printing Time: 14-Jun-2021 11:21:28 HRS

IR recovers only 57% of cost of travel on an average.

IMPORTANT :
s the booking is done in Special Train under COVID-19. Please check Salient features available in Alerts section on IRCTC eTicketing website or Click here

1 For details, rules and ferms & conditions of E-Tickefing services, please visit wwircic coin

2 Departure fime and Arrival Time printed on this ERS and VRM sent through mail are liable to change. Please Check comrect departure, arrival from Railway Station Enquiry, Dial 139 or SMS RAIL to 139

3.There are amendments in certain provision of Refund Rules. Refer Amended Refund Rules w.e f 12-Nov-2015.(details available on www.ircle.co.in under heading General Information = Rules & Policies)
4The baoked is not and is walid only if the ORIGINAL ID card prescribed is presented during the journey. The SMS/VRM/ERS along with valid id card of any one the passenger booked on e-ticket proof in original would be
verified by TTE with the name and PNR on the charl. If the Passenger fail to produced/display SMS/VRM/ERS due to any eventuality(loss, damaged mobile/laptop efc ] but has the prescribed original proof of identity, a penalty of Rs.50/- per licket as
applicable to such cases will be levied. The ticket checking staff on board/off board will give excess fare ticket for the same.

5. E-ticket cancellations are permitied through wwiw ircte.co.in by the user.
6.PNRs having fully waitlisted status will be dropped and the names of the passengers on such fickets will not appear on the chart. They are not allowed to board the frain. Howsver the names of PARTIALLY waillisted/confirmed and RAC ficket passenger
will appear in the chart

7.0btain cerfificate from the TTE /Conductor in case of (a) PARTIALLY waillisted e-licket when LESS NG. OF PASSENGERS travel, (b)A.C.FAILURE, (c)TRAVEL IN LOWER CLASS. This original certificate must be sent to GGM (IT), IRCTC, Internet
Ticketing Centre, IRCA Building, State Entry Road. New Delhi-110055 after filing TR online within prescribed time for claiming refund

8.In case of Partial confirmed/RAC/Wait listed ticket, TDR should be filed online within prescrined time in case NO PASSENGER is fravelling for processing of refund as per Railway refund rules

9. While TDR refund requests are filed & registered on IRCTC website ww.ircle co.in, they are processed by Zonal Railways as per Railway Refund Rules.(detail available on www.irctc.co.in under heading Important Information--=Refund Cancellation Rules
10.Confirmed ticket can be cancelled Upto thirty minutes before scheduled departure of the train. However, no refund shall be granted on cancellation of confirmed ticket after four hours before the scheduled departure of train.

11.RAC/partially confirmed Ticket can be cancelled upto thirty minutes before scheduled departure of the frain. However, refund will be granted as per provisions of extant Railvizy Refund Rule.

12.In case, on a party e-ficket or a family e-ticket issued for travel of more than one passenger, some passengers have confirmed reservation and others are on RAC or waiting list, full refund of fare
passengers also subject to the condition that the ticket shall be cancelled onling or online TDR shall be filed for all the passengers upto thirty minutes before the scheduled departure of the train

13 For Suvidha Train, W.e.f. 20-Jan-2018, refund rule will be applicable as per General refund rule

14.In case of Train Cancellation on its entire run, full refund will be granted automatically by the System. However, if the Irain is cancelled partially on its run, passengers are required to file TDR within 72hrs from schedule departure of the train from the

less clerkage, shall be admissible for confirmed

passenger's boarding station
15 Passengers are advised not to carry inflammable/dangerousfexplosive/articles as part of their luggage and alse to desist from smoking in the trains

16.Contact us on’ - 24°7 Hrs Customer Support at 0755-6610661. 0755-4090600 or Mail To: care@irctc.co.in

17.PNR and train arrivalideparture enquiry no. 139

13 National Consumer Helpline (NCH) Toll Free Number. 1800-11-400 or 12404

19 Al the Terms and conditions specified will be applicable in case of opting Travel Insurance facility. Please Refer Travel Insurance’s Terms & Conditions available an Home page of www irclc co.in website

20.Never purchase e-ticket from unauthorized agents or persons using their personal IDs for commercial purposes.SUch tickets are liable o be cancelied and forfeited without any refund of money. under section (143) of the Indian Railway Act 1989. List of
authorized agents are available on wwwr ircte.com E-Ticket Agent Locator

21.0nly IRCTC authorized agents are permitied to book reserved rail e-tickets to ihe customer.

22.Customer/passenger should ensure that the agent registers his or her mobile no. comectly, at the time of booking reserved rail e-tickets through agent.

23 E-ticket cancellations are permitied through respective agent website only. The customer/passenger should share the OTP with the agent who booked/cancelled the ticket, for getting the cancellation refund amount

24.General rules/ Information for e-ticket passenger have fo be studied by the customer for cancellation & refund.

Download the UTS APP for Unreserved Ticket baoking

jon for Ready to Eat food, Packed branded food and drinks is being made on trains/ stations, on payment

No charges for food or drinks is being collected with fare. As passenger service, provi
basis. Passengers may purchase desired available items at MRP/ approved rates.

Information on Covid-19 Vaccination Programme

(1.COVID-19 Vaccine is an injectable vaccine and is a safe vaccine.

2.COVID-19 vaccine will help to protect you, your family and communities from the Coronavirus

@3.COVID-18 vaccine provides immunity against the Corenavirus disease and reduces the risk of contracting the COVID-19 infection

4.1t is true that the COVID-19 vaccine has been developed in a short time frame, but it has undergone the protocols of various levels of trials, following due scien
5..0nly registered beneficiaries will be vaccinate for COVID-19 vaccine. All beneficiaries have to be registered online. There will be ne on-spot registrations at the vaccination site.

5.0nce you have registerad yourself, you will receive the vaccine in the selected location near your home.

7.All safety protocols including COVID Appropriate Behaviour (CAB) will be strictly followed in the vaccination centers and sites while providing the vaccine.

While vaccines are now available for some peeple in the initial phase, it is critical that all of us continue to Tollow all the COVID Appropriate Behaviour, like use of masks, frequent handwashing with soaps and sanitizers, and maintaining
physical distance of at least 6 feat (Do Gaj ki Doori)

c processes and after due diligence

ONE NATION ONE RATION CARD

Under this scheme, migrant NFSA beneficiaries can get their foodgrains from any Fair Price Shop in the country through their existing ration cards. Currently this facility is available in 32 States/UTs




