
 

USER GUIDE: e-TICKET CANCELLATION 
 

 Access IRCTC e-Ticketing website by providing correct Username and 

Password on Login screen.  

 If user wishes to cancel his e-ticket, go to 'My Transactions' and Click 'Booked 

Ticket History' link under My Account menu.  
 

 

 

 

 Your booked tickets will be displayed, select the ticket to be cancelled and click on 

'Cancel Ticket”. Initiate the cancellation by selecting the passengers to be 

cancelled 

 
 



 

 

 

 

 User has to select only those passengers who are to be. In case of partial 

cancellation, the passenger should get a fresh printout of the ERS for the 

passengers continuing their journey.  
 

 



 

 

 

 Select the check box before the traveler’s name and click on ‘Cancel Ticket’ 

button.  
 

 

 

 Confirmation pop up will display, select the ‘OK’ button to confirm the 

cancellation.  
 

 

 



 

 On successful cancellation, Cancellation amount deducted and Refund amount 

to be refunded will be displayed on screen.  

 Confirmation message for Cancellation will be sent on mobile number 

(provided at the time of booking).  

 Confirmation mail for Cancellation will be sent on Email ID (registered with 

IRCTC User ID).  

 If the ticket is partially cancelled, a fresh Electronic Reservation Slip needs to 

be carried by the Passenger.  

 

 
 

  



Sample Cancellation Receipt 

 


