
                                                               User Guide: Booking E-Ticket 

 

           ω wŜƎƛǎǘŜǊ ŀǎ ŀƴ ƛƴŘƛǾƛŘǳŀƭΦ wŜƎƛǎǘǊŀǘƛƻƴ ƛǎ Cw99Φ 

 
¶ Login by entering your User name and Password. 

 
 

 



ω tǊƻǾƛŘŜ ȅƻǳǊ desired From - To station, Date of Journey and Class of travel.  

ω Lƴ ŎŀǎŜΣ ȅƻǳ Řƻ ƴƻǘ ƘŀǾŜ ŀƴȅ ŦƛȄŜŘ ŘŀǘŜ ƻŦ ƧƻǳǊƴŜȅΣ ǎŜƭŜŎǘ άCƭŜȄƛōƭŜ ǿƛǘƘ 5ŀǘŜέ ƻǇǘƛƻƴΦ  

ω 5ƛǾȅŀŀƴƎ ǇŀǎǎŜƴƎŜǊǎ ǎƘƻǳƭŘ ǎŜƭŜŎǘ άDivyaangέ ƻǇǘƛƻƴ ǘƻ ŀǾŀƛƭ ŎƻǊǊŜǎǇƻƴŘƛƴƎ ōŜƴŜŦƛǘǎΦ  

ω ¢ƻ ŦƛƴŘ train list, click on "Search" option. 

 

 
 

¶ The next page displays the list of trains available for the selected route. 

¶ If you wish to know the route and the timings, click on Train Schedule link.  

¶  To select the train from the train list, click on the type of class available in the selected train. 

¶ The fare appearing is for a single adult passenger. 

 

 



 

 

 
 

 
ω ¢ƻ ōƻƻƪ Ŝ-ǘƛŎƪŜǘ ƛƴ ǘƘŜ ǎŜƭŜŎǘŜŘ ǘǊŀƛƴΣ ŎƭƛŎƪ ƻƴ άBook Nowέ ōǳǘǘƻƴΦ  

ω tŀǎǎŜƴƎŜǊ wŜǎŜǊǾŀǘƛƻƴ tŀƎŜ will appear; check whether the train name, station names, class 

and journey date displayed on the page are same as desired by you. 

 ω 9ƴǘŜǊ the Name of the Passengers, Age, Gender, Berth Preference etc. details for each 

passenger.  

ω The maximum length of names should be restricted to 16 characters. If the Passenger is a 

senior citizen (60 years and above for male and 58 years and above for female) and wants to 

avail Senior Citizens' concession (40% of Base fare for male and 50% of base fare for female), 

select the avail concession from the drop down list. Senior citizens are requested to carry 

some proof of age in original during their journey. The allotment of your required berth 

depends on the availability.  

ω !ŦǘŜǊ ǇǊƻǾƛŘƛƴƎ ŎƻǊǊŜŎǘ ŘŜǘŀƛƭǎΣ ŎƭƛŎƪ ƻƴ άContinueέ ōǳǘǘƻƴΦ ¢ƻ ŎƘŀƴƎŜ ŀƴȅ ŘŜǘŀƛƭǎ ǊŜƭŀǘŜŘ ǘƻ 

¢ǊŀƛƴΣ /ƭŀǎǎΣ vǳƻǘŀ ŜǘŎΦ άBackέ ōǳǘǘƻƴ Ƴŀȅ ōŜ ǳǎŜŘΦ 

 



 
 

 
ω ¢ƘŜ ǘƛŎƪŜǘ ŘŜǘŀƛƭǎΣ ¢ƻǘŀƭ ŦŀǊŜ όƛƴŎƭǳŘƛƴƎ D{¢ ϧ /ƻƴǾŜƴƛŜƴŎŜ CŜŜύ ŀƴŘ ŀǾŀƛƭŀōƛƭƛǘȅ ƻŦ ōŜǊǘƘǎ ŀǘ ǘƘŜ 

particular time appear on the screen.  

ω ¢ƻ ŎƘŀƴƎŜ ŀƴȅ ŘŜǘŀƛƭǎ ǊŜƭŀǘŜŘ ǘƻ tŀǎǎŜƴƎŜǊǎΣ .ŀŎƪ ōǳǘǘƻƴ Ƴŀȅ ōŜ ǳǎŜŘΦ  

ω !ŦǘŜǊ ŎƘŜŎƪƛƴƎ ŀƭƭ ŘŜǘŀƛƭǎΣ click on Continue button for Payment process

 
 

 

ω !ƭƭ ǇŀȅƳŜƴǘ ƻǇǘƛƻƴǎ ŀǊŜ ƎǊƻǳǇŜŘ ǳƴŘŜǊ specific categories (viz. Credit cards, Net banking, 

Wallets and Multiple payment service etc.) 

ω {ŜƭŜŎǘ ǘƘŜ ŘŜǎƛǊŜŘ ǇŀȅƳŜƴǘ ƻǇǘƛƻƴ ŦǊƻƳ ǘƘŜ ŘƛǎǇƭŀȅŜŘ tŀȅƳŜƴǘ DŀǘŜǿŀȅ ƳŜƴǳǎΦ 

 ω /ƭƛŎƪ ƻƴ ϦPay & Book" button  for redirection to selected Bank website. 



 

 
 

 

 
 

ω !ŦǘŜǊ ǎǳŎŎŜǎǎŦǳƭ ǇŀȅƳŜƴǘ ŀƴŘ ōƻƻƪƛƴƎ ƻŦ ŀŎŎƻƳƳƻŘŀǘƛƻƴǎΣ Ticket Confirmation Page will 

appear. 

 


