User Guide: Change Boarding Point

Boarding point of e-ticket booked online can be changed:

1. During Ticket Booking
2. After Booking.

Steps to Change Boarding Point during ticket booking:

Login by entering your User name and Password.

LOGIN

User Name FORGOT USER ID?

Password FORGOT PASSWORD?

Enter Capicha

Login & Booking With OTP

REGISTER AGENT LOGIN

#Unite2FightCorona

D X|

Provide your desired “From — To” station, “Date of Journey” and “Class” of travel. Further click
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on Search button to get the train list.
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e Select the train from the train lists and click the Book Now button.

| AC First Class (1] 7] AC 2 Tier (24) P UANDE BHARAT EXP (22436)
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Train Schedule

14:00 | VARANASI JN | Tus, 28 Jun

Train Schedule

04:45 | VARANASI IN | Wed, 30 Jun
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e On the Passenger input page select the down arrow button on Boarding Station option.

AC 3 Tier (3A) | General

Boarding Station | NEW DELHI | Arrival:
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e List of all Boarding stations between the selected train route will be displayed, choose your
desired boarding station.

Passenger Details Review Journey Payment
KASHI V EXPRESS (14258) Q Fare Summary
11:35 | NEW DELHI 1710 04:45 | VARANASI N AVAILABLE-0067
Tue, 29 Jun Wed, 30 Jun Updated 0 Minutes and 31 Seconds ago Ticket Fare 7125

AC 3 Tier (3A) | General
Total Fare I 1125
Boarding Station | NEW DELHI | Arrival: - | Departure: 11:35 | Day 1 | Boarding Date: 29 Jun 2021 v

Boarding Station | NEW DELHI | Amival: — | Departure: 11:35 | Day: 1 | Boarding Date: 29 Jun 2021

| 4 Boarding Stafion | PILKHUA | Arrival- 12:44 | Departure: 1248 | Day: 1 | Boarding Date- 29 Jun 2021
Boarding Station | HAPUR | Arrival: 13:02 | Departure: 13:05 | Day: 1 | Boarding Dale: 29 Jun 2021

Boarding Station | GARHMUKTESAR | Arrival: 13:28 | Departure: 13:30 | Day: 1 | Boarding Date: 29 Jun 2021

Boarding Station | GAJRAULA JN | Arrival: 13:53 | Departure: 13:55 | Day: 1 | Boarding Date: 29 Jun 2021

Senior Citizen Concession v
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(Ticket details will be sent to email- gurralanethaji@gmail.com and registered mobile number 97*****432)

o After selecting the station updated Boarding station can be seen on Passenger Details page.

Passenger Details Review Journey Payment
KASHI V EXPRESS (14258) 9 Fare Summary
11:35 | NEW DELHI 1559 04:45| VARANASI JN AVAILABLE-0067
Tue, 29 Jun Wed, 30 Jun Updated 0 Minutes and 31 Seconds ago Ticket Fare 7128

AC 3 Tier (3A) | General
Total Fare I1125
Boarding Station | PILKHUA | Arrival: 12:44 | Departure: 12:46 | Day: 1 | Boarding Date: 29 Jun 2021 v ‘

| = Note: Please submit full name of the passengers instead of initials.

= Note: The D card will be required during journey

Passenger Details

Passenger Name Age Gender v | inda ~ | NoPreference ~
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Steps to Change Boarding Point after ticket booking:

e Login by entering your User name and Password.

LOGIN

|user Name FORGOT USER ID?

Password FORGOT PASSWORD?

Enter Capicha

Login & Booking With OTP

REGISTER AGENT LOGIN

#Unite2FightCorona

- Work in Chrome

e Goto MY ACCOUNT >> My Transactions >> Booked Ticket History
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Failed Transaction Histol
'VANDE BHARAT EXP (22436) v
06:00 | NEW DELHI 08:00 Ticket Refund History Logout
Tue, 29 Jun Tue, 29 Jun
1 Adult | AC Chair car [CT) | General | Boarding at New Delni 11cket Cancellation History
TOR History
View Cancellation Policy
File TDR
Passenger Details TAX Invoice
1 TESTING 20 yrs | Male | Veg | India | Window Side
Scan code to view and save tickef on your mobile.
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N N Payment Detai
CNF c2 54 Window Side
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Travel Insurance Opted



Select the ticket for which you want to change the Boarding Station and select the Change
Boarding Point button.

Vikalp Status No
Booked From IRCTC WEBSITE
Charting Status. Chart Not Prepared

Travel Insurance (Incl. of GST)

Insurance Opted Yes
Insurance Company Bharti AXA General

Insurance
Policy Issue date 13-Jun-2021 Hrs

Travel Insurance Premium (Incl. of GST)
0.49 Including GST

Insurance (No of Psgn) 1

Click Insurance Company name to submit
nomination details. Link will be highlighted once

Policy is issued by respective Insurance Company. /
S s i s ke

Benefits of IRCTC SBI RuPay Card ~

'WEEE("‘) osBicard BuPay)
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authorized for journey

A pop up window will appears with the list of stations between the selected train route,
choose your desired boarding point.

Select Boarding Station

Station Name - Code Aurrival Departure Boarding Date

NEW DELHI - NDLS - 06:00 29 Jun 2021

KANPUR CENTRAL - CNB 10:10 29 Jun 2021

PRAYAGRAJ JN. - PRYJ 12:10 29 Jun 2021




Confirmation

© Do you want to process the boarding point change request for new Boarding Station HARDO! - HRI?

=N N

Witing for googleads.g.doubleclick net...

e On selecting the station system will ask for confirmation, click “OK” to change the boarding
point of your ticket.

Select Boarding Station
Station Name - Code Arrival Departure Boarding Date

NEW DELHI - NDLS - 08:00 29 Jun 2021

KANPUR CENTRAL - CNB 10:10 29 Jun 2021

PRAYAGRAJ JN. - PRYJ 1210 29 Jun 2021

e Success alert message will appears if boarding station is changed successfully.
e Corresponding message regarding updation of boarding point will sent on mobile number
provided during booking.



Vikalp Status No

Booked From IRCTC WEBSITE + Success

Boarding point has been

Charting Status Chart Mot Prepared changed successfully.

Travel Insurance (Incl. of GST)

Insurance Opted Yes
Insurance Company Bharti AXA General

Insurance
Policy Issue date 13-Jun-2021 Hrs

Travel Insurance Premium (Incl. of GST)
0.49 Including GST
Insurance (No of Psgn) 1

Click Insurance Company name to submit
nomination details. Link will be highlighted once
Policy is issued by respective Insurance Company.
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This is testing website. PNR
beoked using this website is not

authorized for journey. Explore. Experiment, Experience. Benefits of IRCTC SBI RuPay Card ®
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