Delhi Metro Rail Corporation
(Delhi Metro) Booking on
Indian Railway Catering &

Tourism Corporation Ltd (IRCTC)



Features

* Enhanced Convenience: After booking IRCTC train e-ticket, user will have the option
to book a Delhi Metro metro ticket (up to 8 travellers per booking) as an add-on service.

s Easy Access: The Delhi Metro booking option will be displayed on the PNR
confirmation page and will also be accessible from user’s train ticket booking history.

% QR Code for Hassle-free Travel: A unique QR code will be generated for each Delhi
Metro ticket and conveniently printed on Electronic Reservation Slip (ERS).

QR Code Validity: Delhi Metro QR code will be valid for a period of 4 days, starting
from the day before Delhi Metro journey date, the travel date itself and two days after
journey date.

% Multi-Passenger QR Support: Each passenger on train ticket will have one’s own Delhi
Metro ticket with a dedicated QR code.

*» Synchronized Travel: All Delhi Metro tickets booked for a single train ticket will share
the same origin and destination metro stations for all passengers.

s 120 Days Advanced Delhi Metro Booking Flexibility: Delhi Metro tickets can be
booked for future travel dates, aligning with the current Railway reservation window of
120 days (ARP).



Features

SMS & Email Confirmation and Convenience: Upon successful Delhi Metro ticket
booking, user’s will receive confirmation via SMS and email with your unique Delhi Metro
QR code details sent to user’s registered mobile number and email address.

Payment Made Easy: The Delhi Metro fare will be conveniently collected along with the
IRCTC convenience fee (Rs. 5 + taxes) using the online payment methods available on
the IRCTC website and mobile app.

Flexible Cancellation: In case of cancellation by user, full Delhi Metro fare will be
refunded. The IRCTC convenience fee, payment gateway charges and taxes associated
with them are non-refundable.

Seamless Metro Access: User's can simply scan your Delhi Metro QR codes at the
entry gates of the metro station using ERS or Mobile App to effortlessly enter and travel
according to booked journey details.

Nearby Metro Station Selection: The IRCTC platform will display a dropdown menu
showcasing Delhi Metro metro stations near user’s originating/terminating railway station
and other nearby options for convenient metro ticket booking.



Delhi Metro Tickets For Rail Users

* Delhi Metro tickets for rail users will be booked on NGeT platform — IRCTC e-
ticketing website and IRCTC Rail Connect Mobile App.

*» After a user books a rail ticket on the IRCTC Website/Mobile App and if either the
source or destination station is near a Delhi Metro metro station, a popup will
appear on the rail PNR booking confirmation page. This popup will prompt the
user to consider booking a Delhi metro ticket.

If the user does not respond to the prompt initially displayed, user can revisit
booking history later and select the PNR. At that point, user will have the option to
"Book Delhi Metro Ticket

/
0’0



IR Ticket Confirmation Page —
Popup(Delhi Metro)

* IR tickets will be eligible for Delhi Metro ticket booking
if either the source or destination station is near a

Delhi Metro metro station.

s Users can book metro tickets by clicking on the 'Book

Now' button.

NO YES




Booking History — Book Delhi Metro
Ticket

e
GORAKHDHAM EXP (12556) *» For tickets where either the source or destination
i 21T° station is near a Delhi metro station.

2 Adult 0 Child | 3A | GENERAL | Rohtak jn (ROK) | 12 Jul 2024

s The user will be shown an option to book metro

—————— tickets. By selecting the concerned PNR and clicking
resT on the ‘Delhi Metro' button, the user can proceed with
CNF/B2/48/5U “CNF/B2/48/5U the booking

e

CNF/B2/a1/L8 “CNF/B2/41/LB

15 from Menu ta fetch latest status

You can now book

Retiring
Room

Order Food - In Train Order Food - Pantry Car



Search Metro Page

From To
New Delhi — Station Name

On Search Metro page:
‘ ‘ d”‘ v“ r |l\‘|I'
o ® «» The user must select the source/destination metro station, date
gouml’aerofPassengers (Height Greater Than 3 Feet/ of metro travel, and number of passengers.

Linked PNR : 2864510798

+ Nearby stations at the source/destination will be listed by

default, as applicable.

Note: Please select metro travel date cautiously considering
your train journey and metro working hours



Search Metro -Source/Destination
Station List

<
s Sample Source/Destination metro station list will be
displayed in dropdown.




Search Metro — Nearby Stations

¢ e

NEW DELHI
CHAWRI| BAZAR
RAJIV CHOWK
LAL QUILA

RAMAKRISHNA ASHRAM
MARG

BARAKHAMBA ROAD
TIS HAZARI
CHANDNI CHOWK

PUL BANGASH

03 KM

1.5KM

15KM

14 KM

23KM

37Km

4B KM

45KM

SOKM

Blue

Blue

* On Search Metro page nearby stations will be listed via

dropdown for selection.



Review Metro Journey
.

New Delhi inderiok

Fri 12 jul Total Passenger: 2

% On clicking Review Metro Details, total fare as per

Linked PNR : 2864510798

route and number of passengers will be displayed.

! sestupdmegmail com

SR A0 - hana | 3]

*» Journey and Fare details will be displayed for review.




Make Payment Page
<

SELECT PAYMENT METHOD

IRCTC IPAY

@ o, IRCTC iPay visa@s mn

Crodn & Dubit Card | Actupey | UP | et Banking

MULTIPLE PAYMENT OPTIONS s All types of payment options will also be available for
hihsh booking i.e UPI, Credit Cards, Debit Cards, Wallets
etc.

PAY LATER

©

Fly@100
Book now on
www.alrlretc.co.ln Or IRCTC Alr App

PG Charges (Uptok- UM & RUPAYIDCY: NIL | NB: #10 | DC:0.4% <= 2000
L0.9% > 2000 | CC 1% | Waller: 1.83% | « GSTa18%
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(} New Delhi|

Q) Inderlok

PASSENGER 1/2

QR No : 1073764252604440613

Tickets Detalls
Jul 12 2024 2

610000000059147

L/
0’0

Delhi Metro QR Ticket Confirmation

Delhi Metro QR ticket details, along with journey
details, will be displayed on this page.

The QR code will also be displayed on this page.
Users can download the ticket and present the Delhi

Metro QR code at Metro gates for entry.



Metro Booking Details- QR Ticket

¢ METROBOAY M

s Delhi Metro QR ticket details will be displayed.

s The QR code, which can be used for metro gate entry,
will also be printed.

QR No: 1063865521218264742




Booking History — Inc. Delhi Metro Transactions

i e i

();'.'.:':' -- Dl - m%wr 1
‘:‘

Upcoming

Sort By Last Updated at17:25:490 05 Jul, 2024

o

Booked an:0S Jul, 2024 STATUS:BOONED
fx] NDLSTEASRA) PNR:120000063 1
A% MUMBAI CENTRALIMMCT) —s NEW DELHINDLS)

partire Time and Arcival Time displayed are liable ) hange. Pleass
Orrect ¢ | 8 rom Rallway Station Enguiry, Diad 136

BDTS GARIBRATH PNR:2117363791

H NIZAMUDDIN{(NZM) s BANDRA TERMINUS{BDTS)
Wed 10 jul 2024

oni05 jul, 2024 STATUS:BO0KED

NDLS TEJAS RA) PNR:ES000000 1!

MUMBAI CENTRAL(IMMCT) —» NEW DELHKNDLS)

Mon, 08 jul 2024

Sun, 07 Jub, 2024

Booked on:05jul, 2024 STATUS:BOOKED

Tickets eligible for booking a Delhi metro journey are
highlighted with the text 'This PNR is eligible for Delhi
Metro ticket booking.'

Similarly, tickets that already have Delhi Metro journey
details are highlighted with 'Expand to view Delhi
Metro ticket details’.



Booking History — Ticket Details

S *» In the booking history, the Indian Railways existing ticket
e 1 o SR S section will be displayed first, followed by the Delhi Metro
This ticket is booked on a personal user ID, Its sale/purchase tl CkEt d etal IS .

Is an offence u/s 143 of the Rallways Act, 1989,

For enquiry and integrated railway helpline, please dial 139,

INDIAN RAILWAY QR CODE v
DELHI METRO QR TICKET DETAILS
PASSENGER 1/1

Orn
: ;

(=] .

QR No: 1063865521218264742

From Keshav Puram

To Saral Kale Khan Nizamuddin
Journey Date: 10 Jul, 2024

Active Date: Jul 09, 2024 - Jul 12, 2024




TERMS & CONDITIONS

Maximum permissible time to stay in paid area will be as per business rule of Delhi Metro.
Delhi metro ticket validity period will be mentioned on ticket available on IRCTC website and mobile app i.e.
one day before Delhi metro journey date to 2 days after Delhi metro journey date. Any entry or exit beyond that
time period will not be permitted by Delhi Metro.
Entry will be permitted only from the source station selected at the time of booking for Delhi metro journey.
Passenger can exit at either of the following metro stations:

a. Selected destination station, or

b. Before destination station, or

c. Stations with same fare
In case of any issue like mobile phone being lost, no battery, screen broken, mobile device hang, paper ticket not
available, etc. passenger will be considered as without ticket.
Delhi metro ticket booked from IRCTC website or mobile app can be cancelled online from IRCTC website or
mobile app only.
Delhi metro Entry timings: Passenger should check Delhi metro operational timing of first and last metro on
https://www.delhimetrorail.com
In case of auto cancellation of reserved PNR/ticket booked for Indian Railways journey in cases like train
cancellation, waitlist after charting, etc. Delhi metro tickets should be manually cancelled by passenger before or
during Delhi metro ticket validity period.
Unused Delhi metro ticket is refundable at full amount excluding convenience fee & PG charges, subject to
cancellation within permitted time period.



https://www.delhimetrorail.com/

10. Delhi metro ticket can be cancelled by user on IRCTC website/mobile app any time before or upto validity
period provided no journey performed against Delhi metro ticket.

11. Travel insurance purchased with Indian Railway journey ticket is valid only for Rail travel. It is not
applicable to Delhi metro travel.

12. For any feedback or complaints, please inform customer care with journey details like linked PNR, user id,
transaction date and journey date on https://equery.irctc.co.in/

For detailed terms and <conditions of Delhi Metro (Delhi Metro), please Vvisit
https://www.delhimetrorail.com


https://equery.irctc.co.in/
https://www.delhimetrorail.com/

DISCLAIMER

This disclaimer is provided by the Indian Railway Catering and Tourism Corporation (IRCTC) regarding the facility to
book Delhi Metro Rail Corporation (Delhi Metro) tickets through IRCTC’s website/mobile app platform:

1.

2.

Service Provision: IRCTC facilitates the booking of Delhi metro tickets through its platform solely as a convenience to
passengers. We act as an intermediary between users and Delhi Metro for ticket reservation purposes.

Ticket Availability: The availability of Delhi metro tickets on IRCTC's platform is subject to the real-time availability
provided by Delhi metro systems. IRCTC does not guarantee the availability of tickets for all routes or at all times.

. Fare Calculation: The fare displayed on IRCTC's platform for Delhi metro tickets is based on the information provided

by Delhi Metro. Any discrepancies in fare calculation or changes in fare by Delhi Metro are beyond IRCTC's control
and responsibility.

. Service Limitations: While IRCTC endeavors to provide accurate and up-to-date information, we do not warrant the

accuracy, completeness, or reliability of any information, content, service, or transaction related to Delhi metro ticket
bookings.

. Liability Disclaimer: IRCTC shall not be liable for any direct, indirect, incidental, special, or consequential damages

arising out of or in any way connected with the use of Delhi metro ticket booking services through our platform,
including but not limited to errors, delays, or interruptions in service. Neither Indian Railway nor IRCTC is responsible
for any mishaps occurring to passengers while using the Delhi Metro.

. Booking Terms: Users are advised to carefully review and abide by Delhi Metro's terms and conditions regarding ticket

bookings, including but not limited to cancellation policies, refund procedures and travel regulations.

. Modification of Services: IRCTC reserves the right to modify, suspend or discontinue the Delhi metro ticket booking

facility or any part thereof at any time without prior notice or liability.



By using IRCTC's platform for Delhi metro ticket bookings, users acknowledge and agree to the terms and
conditions outlined in this disclaimer. IRCTC recommends passengers to verify all details related to their
Delhi metro journey independently through Delhi Metro's official channels.

For any queries or concerns regarding Delhi metro ticket bookings through IRCTC, please contact our

customer support team.



FREQUENTLY ASKED QUESTIONS (FAQ)

Q1. Is it safe to use the IRCTC website/mobile app to get Delhi metro tickets?

Ans. Yes, it is absolutely safe to use the IRCTC application to get Delhi metro tickets, because Indian Railway
Catering and Tourism Corporation Ltd. (IRCTC) is a “Mini1 Ratna (Category-I)” Central Public Sector Enterprise
under Ministry of Railways, Government of India. We ensure to safeguard data and information of the user.

Q2. How much do | need to pay to get Delhi metro tickets from IRCTC?

Ans. A passenger needs to pay for the metro ticket amount as per distance user is travelling from the desired
sourced to destination with an additional Rs.5 convenience fees (GST additional as applicable) per PNR
irrespective of number of passengers in a PNR. PG charges will be charged by payment gateway as applicable.

Q3. Who can use the IRCTC website/mobile app to get Delhi metro tickets?

Ans. IRCTC’s users those who have a PNR booked and having either source or destination station falling in
Delhi/NCR region (nearby Delhi metro stations) can use the IRCTC website/mobile app to get Delhi metro tickets.

Q4. Can | purchase Delhi metro ticket online on IRCTC website or mobile app?

Ans. Yes, For Delhi metro lines, Mobile QR Ticket can be purchased online through IRCTC website/mobile app
against an Indian Railway PNR already booked and having either source or destination station falling in
Delhi/NCR region (nearby Delhi metro stations).



Q5. Is there any time limit within which | should enter the Metro Station after purchasing the Single Journey
Ticket?

Single Journey Ticket Time limit to enter into the
system
1

ERS Based QR Paper Ticket  Valid for single journey one day
before and two days after opted
Metro QR journey date subject to
Delhi Metro operation timings.

Mobile QR Ticket Valid for single journey one day
before and two days after opted
Metro QR journey date subject to
Delhi Metro operation timings.

Q6. What should I do if I lose my Ticket during journey which was booked from IRCTC website or mobile
app?

Ans. You can retrieve your Metro QR Code booked from IRCTC website/mobile app by logging in to your IRCTC
user account and can retrieve the Delhi Metro QR Tickets from Booked Ticket History. In absence of Delhi metro

QR ticket, you will be treated without ticket for metro journey & shall be charged Maximum fare of system +
Rs.50/- (Penalty). In case later on Ticket is recovered, no refund is permissible.



Q7. Can I enter from ANY station after purchasing the single journey ticket?
Ans. No, you have to enter ONLY from the selected SOURCE METRO STATION.
Q8. Can | exit from station before my Destination station?

Ans. Yes, passenger can exit from either of following stations:
a. Selected destination station.
b. Before destination station.
c. Stations with same or less fare.

Q9. Can | get refund of single journey Ticket?
Ans. Passengers can get refund as per following:

A. Unused QR Ticket is refundable at full amount excluding convenience fee & PG charges, if the user cancels
the ticket anytime before or upto 2 days after Delhi metro journey date.

For example, if you have Delhi metro QR journey date of 12 August, then you can cancel unused metro
ticket for refund till 14 August.

A. Partially used Single Journey Ticket cannot be refunded.

o

Convenience Fee is not refundable.

C. Delhi metro refund amount will be subject to Delhi Metro terms and conditions available on
https://www.delhimetrorail.com



https://www.delhimetrorail.com/

Q10. Can I exit from the same station where | have entered?

Ans. Yes, but within 20 minutes after entry. After expiry of the time limit a penalty @ Rs.10/ per hour subject to
maximum of Rs.50/- will be charged.

Q11. Is there any concession for students/senior citizens/handicapped/ladies etc for Delhi Metro tickets?
Ans. No concession for any category is applicable for Delhi metro journey/tickets.
Q12. How is fare calculated between two stations?

Ans. In Delhi metro, fare is fixed on the basis of distance of shortest route between origin and destination stations.

Q13. What is the validity of Delhi metro ticket?
Ans. The validity period is one day before Delhi metro journey date to 2 days after Delhi metro journey date.
Q14. Whether children of less than 5 years are allowed to travel free in Delhi metro?

Ans. Children upto 3 feet (90 cms) height are allowed to travel free if accompanied by an adult. For children above 3 feet
(90 cms), normal fare will be charged on Delhi Metro QR ticket.

Q15. Can I book Delhi Metro ticket in advance like Indian Railway ticket?

Ans. Yes, you can book Delhi Metro tickets in advance through the Indian Railway Catering and Tourism Corporation
(IRCTC) platform 120 days in advance. This service allows passengers to plan and secure their metro journeys in
advance, offering the same ease and flexibility as booking Indian Railway tickets.



Thank You
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