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User Guide: DMRC Ticket Booking  
 

 If any PNR has been booked having source or destination stations falling in Delhi/NCR 

region (nearby DMRC metro stations) then a confirmation pop-up is displayed on IRCTC 

booking confirmation page with “Cancel” and “Book Now” buttons having text- “Do you 

want to book Delhi Metro Ticket?” 

 On click of “Book Now” button, user is redirected to “Search Metro Page”.  

 DMRC tickets can also be booked by clicking on “Book DMRC Ticket” button provided 

at the bottom of IRCTC e-ticket booking confirmation page.  

 

 
 

 On Search Metro Page, associated Indian Railway (IR) PNR is displayed as “Linked PNR”. 

 On Search Metro Page, From or To Metro Station names are auto filled as per the nearest 

distance between DMRC and Indian Railway stations.  E.g. If Linked PNR has been 

booked from New Delhi to anywhere then on Search Metro Page, New Delhi is displayed 

as auto filled in the “To Metro Station”. 

 From & To metro stations are displayed with DMRC line color codes sorted with nearest 

distance from Indian Railway stations.  

 Date of metro journey date is auto filled with train journey date mentioned in Linked 

PNR. DMRC journey date can be selected from T-1 to T+2 date where T is train journey 

date in the linked PNR.  



 Maximum 8 passengers are allowed to selected in a DMRC ticket.  

 After providing required metro journey details, click on “Book Now” button.  

 
 

 

 A confirmation pop-up is displayed with total payable metro fare to be paid. IRCTC 

convenience fee ₹ 5+GST is included in the total payable metro fare.  

 

 
 

 Clicking on “Proceed To Pay” button, payment page is displayed with review metro 

journey details.  

 After confirming the metro journey details and metro journey fare, click on “Make 

Payment” button.  

 

 
 

 



 After metro fare payment and successful response from DMRC, DMRC booking 

confirmation page is displayed with passenger QR.  

 A booking confirmation email and SMS is sent to the user’s registered email id and 

mobile number.  

 QR ticket can be downloaded from DMRC booking confirmation page by clicking on 

“Print Ticket” button, “Print Ticket icon” and “click here to download” link provided on 

the DMRC booking confirmation page.  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 Sample DMRC QR Ticket: 

 

 
 

 

 

 

 

 

 

 

 

 

 



 

User Guide: DMRC Ticket Cancellation  

 

 To cancel a DMRC ticket, please visit My Account-> My Transactions -> Booked Ticket 

History.  

 Search your “Linked PNR” for which DMRC ticket has been booked. 

 Expand PNR details to view booked DMRC ticket details. 

     

 
 

 Click on “Cancel Ticket” button.  

 
 



 Click on “Cancel Ticket” button.  

 PNR details with DMRC booked ticket details are displayed in “Cancel Ticket” pop-up.  

 DMRC ticket can be cancelled alone or with IR PNR.  

 Number of DMRC passengers to be cancelled can be selected from Plus (+), Minus (-) 

button provided. 

 On click of “Cancel Ticket (Incl DMRC Ticket)” button, confirmation pop-up is displayed 

according to passenger type selected for cancellation for IR or DMRC.  

 
 

 Provide your DMRC ticket cancellation confirmation as either “Yes” or “No”.  

 
 

 After submitting cancellation request, cancellation confirmation message is displayed 

as highlighted text with cancellation details like metro cancellation charges, 

cancellation status and refund amount etc.  

 
 



 An Email and SMS with DMRC ticket cancellation details is sent to user’s registered 

email id and mobile number.  

 After DMRC ticket cancellation, current status of DMRC passenger gets updated as 

“Pending” in Booked Ticket History under Delhi Metro Booking Details.  

 Updated DMRC QR ticket can be downloaded by clicking on “Print DMRC QR Ticket” 

icon.  

 
 

 Once the DMRC QR cancellation request submitted at IRCTC’s end gets validated at 

DMRC’s end, the current status of the cancelled QR ticket number is updated to 

“Cancelled” or “CancelFailed”. 

 

 
 



 Ticket Cancellation History: Cancellation details with refund amount of the cancelled 

DMRC QR ticket can be checked by visiting ticket cancellation history.  

  


