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o Indian Railway Catering and Tourism Corporation Limited
( l‘J A Government of India Enterprise

Tour Packages Flights Hotels Tourist Train y Shop v

New/

“““Launches  IRCTC App for Windows Smartphone, Tablet and PC SL- IRCTC Shopping

Alerts & Updates = Windows

Username

IRCTC App,
now exclusively

| Login :
New!_IRCTC launches new Shopping website on Windows.

Signup T
vrvow.shop.ircte.co.in e
Forgot Password? Know more (3)

Agent Login For Railway Enquiry
Mumbsi Suburban Season Ticket CEIDED  24x7 support

Password

Microsoft

book railway e-tickets .
GETZ2000 T0 SHOP g from your phone airtel

SIGN UP NOW et * without internet connection

AT IRCTC ONLINE SHOPPING MALL

: | know more
SHOES APPARELS ACCESSORES MOBILE & TABLETS
29 209 UPTO 70% OFF UPTO 40% OFF

money

& SMS/USSD based Mobile booking

Airtel Money Bharat BPO Frequency Weekly Pyro Group
Download Brochure

+ User Guide

+ Enquiries

+ General Information

+ IRCTC Zone

+ Mobile Zone

+ Agents

+ Advertise with us

IRCTC LAUNCHES SHOP AT IRCTC ONLINE SHOPPING MALL

gy @ ONLINE SHOPPING MALL
( 85% FOR SUPER VALUE PRODUCTS _ SIGN UP NoW
SIGN UP NOW

oFF 2 p
— SHOES APPARELS ACCESSORIES MOBILE & TABLETS
T499 T299 UPTO 70% OFF UPTO 40% OFF

o e— Copyright ® 2013 - www.irctc.co.in. All Rights Reserved
MasterCard.
veunen SecureCode SafeKey Site best viewed in I 6 and above




The "Plan my travel" page appears.

. If the From/To station selected by you are correct in the route of the train then :
" Select Ticket type option.
" Select the type of Quota.

Indian Railway Catering and Tourism Corporation Limited

AGoverment of India Enterprise
Welcome Mr. A

Flights Hotels Tourist Train

il
Enter City Name
Enter City Name

Date* 131912013 =)

Ticket Type * | e-ticket =]

Print Ticket Cancellation

Quota = General  [+] @ TDR

Passengers are advised not to carry inflammable / dangerous / explosive articles as part of their luggage
Plan My Travel and also to desist from smoking in the trains.

Quick Book Dear Customer, to help improve the quality of service, you are requested to please sign-out your account

e before closing the web-page.

Always keep correct i ion in your profile, fjunk values in profile may lead to deactivation
[T Class 3E Suspended in Train No. 12259/12260(DURONTO EXPRESS). Click here to know more
_ Food charges are not included in ticket fare for the tickets booked on/after 28th Nov 08 in train numbers 12289 & 12290.
= TPIN
Time table of several trains are updated from 1st July 2012, Please check exact train starting time from boarding station
For normal -Ticket, booking is permitted at least two clear calendar days in advance of date of journey.

For e-Ticket, booking can be done upto chart Preparation approximately 4 to 6 hours before departure of train.For
morning trains iith departure time upto 12.00 hrs charts are prepared on the previous night.

Opening day booking (60th day in advance, excluding the date of journey) will be avaiable only after 8 AM, along with
the counters.
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e You may be redirected to the following page.
e C(Click on class to get availability and fare in desired train.
Py

Indian Railway Catering and Tourism Corporation Limited
( J A Govemment of India Enterprise

Home PNR Status Train Schedule

=
CRIS

13-Sep-2013 [12:51:08 IST] | Sign Out | Contact Us | Time Remaining: 365 seconds

Plan My Journey

Between Stal

. @ é .
From Staion W DELAI TS Select Quota @ GeneraL © LADES Click an a Class fo get Avaiabilty and Fars
To Station® T Train No. Train Name From Departure T To | Arrival | Dist{km) TravelTime | M T W T F s5|S Class
12471 SWARAJ EXPRESS NDLS | 04:50 JAT | 1445 582 09:55 Y oY [N Y Y
Joumney Date* 26-Oct-2013 i
12919 MALWA EXPRESS NDLS | 05:30 JAT | 1808 77 10:35 Yoy |y |v |v |v|v
Ticket Type Efcket = 14033 JAMMU WAL ou 2020 AT 0958 83 13:38 Y Y Y Y Y Y ¥
22524 JAMMU RAJDHANI NDLS | 2040 JAT | 0s:40 77 08:00 Yoy |y |v |v |v|v
Submit | Reset 12425 JANMU RAJDHANI NDLS | 20:40 JAT | 0540 77 09:00 Yo Y vy v v |¥ |¥
26780 JAMMU RAJDHANI NDLS | 20:40 AT | 05:40 577 08:00 Yoy |y |v |v |v|v
Journey Class
12400 JAMMU RAJDHANI NDLS | 20:40 AT | 05:40 577 08:00 Y o|v |v |v |v ¥ |v [1aza3a
14 12900 JAMMU RAJDHANI NDLS | 20:40 AT | 05:40 577 02:00 Y o|v v v |v v |v [1aza34
12445 UTTAR § KRANT NDLS  20:50 JAT | 0635 77 09:45 Yo|v |¥ o |Y |v Y |v [1azazAsL
Train Types
1077 JHELUN EXPRESS NDLS  21:05 JAT 1000 set 12:55 Yo|v |¥ |Y |v ¥ |v |2a3asL
12413 All JAT EXPRESS DEC 2115 JAT 0805 589 10:50 Y Y Y Y Y Y Y 1A2A3ASL3S
. LEGENDS
¥ From Stations Trains Not Running From specified source station
Trains Not Running To specified destination station
ELHI CANTT(DEC)
ELHIDLY
EVV DELHKNDLS)
A To stations
Masterc Jr—— Copyright ® 2013 - www.ircte.co.in. Al Rights Reserved,
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e Availability page appears.

e User will be redirected to Passenger reservation page by pressing Book Now button.

~

( J A Gowemment of India Enterprise

Home PNR Status Train Schedule

Plan My Journey

From Station* NEW DELHI - NDLS

To Station* JAMMU TAWI - JAT

Joumney Date* 26-0ct-2013 jun

Ticket Type® : E-ticket [=]
_Submi | _Reset |

Journey Class

A

Train Types

RAJDHANI
OTHERS

Indian Railway Catering and Tourism Corporation Limited

¥ From Stations

DELHI CANTT(DEC)
DELHIDLI)
NEW DELHI{NDLS)

A To Stations

Vemirien
oy VISA

B
CRIS

Welcome Mr. T

13-Sep-2013 [12:51:08 IST] | Sign Out | Contact Us | Time Remaining: 303 seconds

22524 3A-GN x| 12445-2A-GN
Availability Train Number: 12445, Class : 2A, Quota : G

| Date | 26-10-2013 27-10-2013 28-10-2013 28-10-2013 30-10-2013
Avallability AVAILABLE-0034 AVAILABLE-0034 AVAILABLE-0034 AVAILABLE-0034 AVAILABLE-0034
Book How Book How Book How Book Now Book How

AVAILABLE-0034
Book Now

Fare Train Humber: 12445, Class : 2A

Reservation Charge Superfast Charge Tatkal Charge: Total Fare
988 50 45 [ ) 40 1125

Train Between Stations

Select Quota : @ GenEraL © LADES Click on a Class fo get Avaibilty and Fare®

Train No. Train Name From Departure T/ To | Arrival | Dist{km) TravelTime |M T W T|F s|s Class
12471 SWARAJ EXPRESS NDLS | 04:50 JAT | 1445 582 09:55 Y o|v [N [N |v Y [N |2a3a8L
12919 MALWA EXPRESS NDLS | 05:30 AT | 1808 577 10:35 Y o|v |v |v |v |v |v |2a3asL
14033 JAMMU MAIL oL 20:20 JAT 0958 583 13:35 Y Y |Y Y Y Y Y 1AZA3ASL
22524 JAMMU RAJDHANI NDLS 2040 AT | 05:40 77 09:00 ¥ |v |y |v |v v |v [1az2a3acc
12425 JAMMU RAJDHANI NDLS | 20:40 AT | 05:40 577 02:00 Yoy v |y |v |v|v
26780 JANMU RAJDHANI NDLS  20:40 JAT | 05:40 77 09:00 Yoy v |y |y v v
12400 JANMU RAJDHANI NDLS  20:40 JAT | 05:40 77 09:00 Yoy v |y |y v v
12900 JANMU RAJDHANI NDLS | 20:40 JAT | 05:40 77 09:00 Yoy v |y v v |v
12445 UTTAR S KRANTI NDLS  20:50 JAT | 0635 577 08:45 Y o|v ¥ |¥ [v |¥ ¥
1077 JHELUN EXPRESS NDLS 2108 JAT | 10:00 set 12:55 Yoy v |y v |y v
12413 All JAT EXPRESS DEC 2115 JAT 0805 4 10:50 Y Y Y Y Y Y Y 1A2A3ASL3S

LEGENDS

Trains Not Running From specified source station
Trains Not Running To specified destination station

Copyright © 2013 - www.ircte.co.in. All Rights Reserved,
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e Ticket reservation page appears; check whether the train name and the station names
displayed on the top of the page are same as desired by you.

e Enter the names of the Passengers, age, sex and berth preference for each Passenger. The
maximum length of names should be restricted to 15 characters. If the Passenger is a senior
citizen (60 years and above for male and 58 years and above for female) and wants to avail
Senior Citizens' concession (40% of Base fare for male and 50% of base fare for female), click the
box provided. Senior citizens are requested to carry some proof of age in original during their
journey. A sample form is reproduced below. (The allotment of your required berth depends on
the availability).

~ Indian Railway Catering and Tourism Corporation Limited
( /o) A Government of India Enterprise

SULCpinionlRoll

Tour Packages Flights Tourist Train y

= Services Ticket Reservation
DL UESS) Train Name: UTTAR § KRANTI Class: AC 2-fier sleeper(24) Date: 26-Oct-2013
Quick Book

venEen From: NDLS To: JAMMU TAWI (JAT) Train No: 12445
Mumbai Season Ticket

Boarding Point: NDLS Reservation Upto: JAMMU TAWI (JAT) Quota: General
My Transactions
Passenger Details
Lo 2 Select your Travel List  Seleot Passengers from your Master List
i SNo Sex Berth Preference Senior Citizen
General
[ 1 sons 5 oo 5]

ANMOL Besan Wala 2 Select [x] Choose Berll [+ ]
_Biscuits 3 seiect [w] Choose Bertt ]

4 Select =] Choose Berlt [=]

5 Select [+] Choose Bertt [+ ]

65 Select [] Choose Berit [w]

— 0 s hlﬂb?i CHILDREN BELOW 5 YEARS (FOR WHOM TICKET IS NOT TO BE ISSUED).

Oooo o3

Swipe your State Bank Debit e "u.;u Child Passenger Details

Card 3 fimes & eam

2100/~ y-
Hurry!! 1 Select [+] seledt []
Offer valid il 15th September, 2013 *1ac gy ) selact E‘ seteat E‘

Consider for Auto Upgradalion. (Plesse ehec the PNR {upgraded) status before bosrding the Trsin.)

IRCTC LAUNCHES Berth preference does not guarantee allottment of prefered berth type. If you need assured Lawer Berths or assured Compact
INDIA'S LARGEST:
NE

SNao Name Age Sex

Accommodation (in same coach) please select one of the options below:
one
T T T ) Book my ticket only if atleast one lower berth is allotted.
7400 7209 7200 ) Book my ticket only if atleast two lower berths are allotted.
- ook my ticket only if all the above passengers are allotted berths in the same coach.

Passenger Mobile Number: +91% 8850968505 SMS will be sent to this Mobile Number.

Enter Verification Code

G99201y

Enter the text from Image * & Click here for new Imaga

Letters are case sensitive

E - Ticket
The identification details are required at the time of Tatkal ticket booking. The [D card will also be required during journey. One
of the passenger booked on an e-ticket should have any of the identity cards (Voter Identity Card / Passport / PAN Card /

Driving License / Photo ID card issued by Central / State Govt / Public Sectar Undertakings of State/Central Government, District
Administrations, Municipal bodies and Panchayat Administrations which are having serial number /Student Identity Card with
photograph issued by recognized School or College for their students /Nationalized Bank Passbook with photograph /Credit
Cards issued by Banks with laminated photograph / Unique Identification Card "Aadhaar") during train journey in original. Ration
card will be accepted as proof of identity for undertaking journey under Tatkal scheme only if the passenger whose photograph is

available on the ration card is travelling
[coJreer [ Repion

et smmcn e Copyright ® 2013 - www.Ircte.co.in. Al Rights Reserved
Ve SecureCode SafeKey~ Ste best viewsd in IE §.5 and above




e The ticket details, availability of tickets at the particular time and the fare, including the
service charge, appear on the screen, along with the payment option Follow the instructions.

- Indian Railway Catering and Tourism Corporation Limited
( ') Covemment of India Enterprize

Welcome: 4

_—# Opinion|Poll

Tour Packages Flights Hotels Tourist Train y

Plan My Travel Train Hame: UTTAR S KRANTI Class: AC 2-tier sleeper(2A) Date: 26-Oct-2013

Quick Book From: NDLS To: JAMIU TAWI (JAT) Train No: 12445
Mumbai Season Ticket

My Transactions )
Passenger Details
User Profile
_ SNo Sex Berth Preference Senior Citizen

1 Male Lower No

Boarding Point: NDLS Reservation Upto:JAMMU TAWI (JAT) Quota: General

Ticket Details

Ticket Fare: Rs.1125.0 ° IRCTC Service Charge: Rs.22.47 Total Amount: Rs. 1147.47
Total Availability at: 14:17 (IST) Availability in General Quota: GNWLI/MWLT

Know more * Inclusive of Service Tax - Rs 40.0

Notel: This availability is for all berths, not of your prafered berth type. As tickets are booked throughout the country across PRS
counters, any confirmed status shown above may decline into RAC/Waiting list status, while your payment is being processed.

Note: If for any reason, the reservation output details are not displayed on your screen after you have made payments, please
check the details in "Booked Tickets” under "Booking History" in left navigation bar. You may also check your mail for the details of
your booking. You are also advised to contact IRCTC before trying to book your ticket again.

Click here to check comparitive performancs report of banks

J— Copyright ® 2013 - www Iretc.co.n. All Rights Reserved
SafeKey~ Site best viewed in E 5.5 and above

e C(Click on the button "Make Payment" and a pop-up window will give the list of payment
options. Please choose one of the mode of payment. Please click on the payment option
below for help regarding the payment procedure through each of these options.

~ Indian Railway Catering and Tourism Corporation Limited
( HJ A Government of India Enterprise

Welcome: /

—# Opinion|Poll

Tour Packages Flights Hotels Tourist Train y Shop w

= Services . . z 5 -
Credit Cards Mobile/Net Banking Debit Cards Cash cards EMI Option

Plan Wy Travel I

Quick Book Note: If for any reason, the reservation output details are not displayed on your screen after you have made

payments, please check the details in "Booked Tickets" under "Booking History” in left navigation bar. You

Mumbai Season Ticket may also check your mail for the details of your booking.

My Transactions Al VISA/MASTER debit cards (If enabled by card issuer] can also be used for ticket booking through any of the
T VISA/MASTER credit card payment gateways (ICICI PG, HDFC PG, AXIS PG, CITI PG). Click Here For List of Banks
Click Here For Bank Transaction Charges.
TPIN
Gold category (Success rate »>= 80%)

© Visa/Master (Fowerad by HDFC Bank) @ © American Express @
ANMO ©® Visa/Master (Powered by AXIS Elsn(].o

Silver Cat Suc te betw 70 - B0%!
The Right Bite regory (Success rate een )]

BISCUITS © Visa/Master (Fowered by crri Bark) @ © VisalMaster Powsred by 1cicl Bany) @

©) state Bank

‘Swipe your State Bank Debit
Card 3 fimes & eam 4

Offer valid till 15th September, 2013 7

IRCTC LAUNCHES
INDIA'S LARGEST:
ONLINE SHOPPING MALL

SHOES T-SHIRTS KURTIS
499 2200 2299

e smimeneamanas Copyright ® 2013 - www.Ircte.co.in. Al Rights Reserved
{741 ecureCo SafeKey~ Stte best viewsd in [ £ 5 and above




= After successful payment and booking of accommodations, the User is shown the ticket
confirmation details along with a “Print Reservation Slip” Button. On clicking the button ERS

is shown with an option to print.

- Indian Railway Catering and Tourism Corporation Limited
( NJ A Government of India Enterprise

Welcome Mr. T

Tour Packages Flights Hotels Tourist Train Cabs

Cengratulations! You have successfully booked a ticketl. Please carry ERS/VRM/SMS sent by IRCTC along with a
relevant photo 1D card while travelling.
Plan Wy Travel

Quick Book Hotel Deals in Chennai

llumbal Seasen Ticket Hotel Malika Mount Road Starting From Rs 425/-
S IS TazKamar Inn T.Nagar starting From Rs 1887/-
User Profile Hotel Victoria Egmore Starting From Rs 2533/-
TPIN

General

Ticket Reservation

Transaction ID: 0004705755 PNR No: 2700862857 Train No. & Name: 12445/UTTAR S KRANTI
Date of Journey: 26/10/2013 Date Of Boarding: 26/10/2013 Class: 24

From: NEW DELHI(NDLS) To: JAMMU TAWILIAT) Boarding: NEW DELHI(NDLS)

Resv Upto: JAMMU TAWI(JAT) Distance: 0577 KM Scheduled Departure: NA

Total Fare: Rs. 11250 Adult: 1Child: 0

Details of Passengers
SNo. Name Age Sex Status Coach SeatBerth
1 TEST 034 Male ICONFIRM A1 00191.B

Impartant

= E-ficket passengeris permitted in the train against a berth/seat only when his name appears in the reservation
chart failing which he can be treated as a passenger travelling without ticket

= The ERSWVRMSMS sent by IRCTC along with the ID proof in original would be verified by TTE with the name
and PNR on the chart Ifthe fail to y sent by IRCTC due to any
eventuality (1055, damaged mobila/laptop etc.) but has the prescrined original proof of identity, a panalty of
Rs.50/- per ticket as applicable to such cases will be levied. The ticket checking staff On board/ Off board will
give Excess Fare Ticket for the same.
E-ticket cancellations are permitted through Www.rctc.co.n by the user. In case e-ticket is booked through an
agent, please contact respective agent for cancallations

For Tatkal e-Tickets

The provision for specifying ID proof atthe time of booking a Tatkal e-ticket has been stated w.e f 21-11-2011
During the journey, atleast one passenger, whose identity card number has been indicated on the ticket, will
have to produce original proof of identity indicated on the ticket, failing which all the passengers booked on the
ticket shall be treated as travelling without ticket and charged accordingly.

Mo refund will be granted on cancellation of confirmed Tatkal fickets.

For cancellation and Refund

Passenger should access the website www.irctc.co.in enly for cancellation as no cancellation is permitted at railway
counters for electronic tickets

Please note that the accommodation booked is not transferable and is valid only if one of the passenger booked on
an e-ticket presents any of the identity cards(Voter identity card/Passport/Pan card/Driving license/Photo Id card
issued by CentraliState Government which are having serial number/Student |D card/Nationalized Bank
Passbook/Credit cards issued by banks/ Unique |dentification Card "Aadhaar’) during frain journey in eriginal and
same will be accepted as proof of identity failing which the passengers will be treated as travelling without ticket and
shall be dealt with as per extant Railway Rules. Ration card will be accepted as proof of identity for undertaking
journey under Tatkal scheme only ifthe passenger whase photograph is available on the ration card is travelling

(o e gt K
[orine ens canan B 1
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