
Redemption of Points 

 Login with your IRCTC login credentials which is linked with the Loyalty Program. 

 

 After successful login enter your journey details and click on Find trains button, you will 

be redirected to the train list page. 

 



 Select the desired train and click on the Check availability & fare, further click on Book 

Now button to proceed. 

 

 After clicking Book Now button below screen will flash (only if you are booking for AC 

classes), here select the Redemption radio button and then click on Confirm & Continue 

Booking button to proceed.  

 



 System will fetch the Loyalty Memberôs details automatically, add other passengers if 

required by clicking Add Passenger link, enter the CAPTCHA and click on              

Continue Booking button to proceed. 

 

 On clicking the Continue Booking button, review booking page will appear, here review 

your details if the details are correct then click on Continue Booking button to proceed to 

payment page.  

 



 At payment page, enter the Transaction Password and click on Make Payment button.  

 

 

 On the next page enter the OTP received on your IRCTC registered mobile number and 

click on Confirm button.  

 

 

 

 

 

 



 Congratulations!! You have successfully booked a ticket message will appear with the 

PNR details. 

 


